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The  Interstate  Commerce  Commission  by  Federal  Statute  regulates  interstate  motor 
carriers  of  household  goods.  In  this  Public  Advisory,  we  are  providing  you,  the  householder, 
with  information  as  to  what  to  expect  from  the  mover  and  what  to  do  when  your  household 
goods  ore  damaged  or  lost  during  your  interstate  move.  The  Commission  has  prescribed 
strict  rules  to  regulate  the  carrier’s  handling  of  your  shipment.  However,  there  are  a  number 
of  actions  you  must  take  to  assure  that  your  interests  are  fully  protected  throughout  your 
move.  We  urge  your  careful  study  of  this  Advisory  and  that  you  follow  its  suggestions.  You 
will  benefit  by  doing  so. 


August  1972 

This  Advisory  Supplements  BOp  103 
“Summary  of  Information  for  Shippers  of 
Household  Goods” 


RECOVERY  FOR  GOODS  DAMAGED  OR  LOST 


Whenever  you  move  there  is  a  chance  some  of  your  goods  may  be  damaged  or  lost.  This 
advisory  is  designed  to  assist  you  in  obtaining  the  recovery  to  which  you  are  entitled  should 
this  happen.  Basically  we  have  divided  this  advisory  into  four  general  categories: 

©  Things  TO  KNOW  before  you  move. 

©  Things  TO  DO  on  moving  day. 

©  Things  TO  DO  on  delivery  day. 

©  Things  TO  DO  if  a  loss  or  damage  claim  occurs. 

THINGS  TO  KNOW  BEFORE  YOU  MOVE 


Liability 

You  must  be  aware  of  the  mover’s  responsibility  for  your  goods  while  in  his  custody.  All 
movers  must  provide  the  shipping  public  with  various  options  as  to  the  maximum  AMOUNT 

for  which  they  will  be  responsible.  These  options  are  fully  explained  in  our  prescribed 
SUMMARY  OF  IN  FORMA  TION  FOR  SHIPPERS  OF  HOUSEHOLD  GOODS .  Form  BOp 
103,  which  the  mover  is  required  to  furnish  to  you. 

It  is  our  normal  recommendation  that,  unless  you  are  being  fully  reimbursed  by  your 
employer  or  other  source  for  any  losses  or  damages,  you  do  not  ship  your  goods  at  the 
minimum  responsibility  of  60/  per  pound,  per  article.  This  limitation  rarely  covers  the 
actual  value  of  a  lost  or  damaged  item.  Furthermore,  declaring  a  greater  value  includes  the 
additional  protection  for  losses  due  to: 

—  An  Act  of  God. 

—  Breakage  or  other  damage  to  goods  packed  by  the  owner  (at  60/  per  pound,  per 
article,  you  would  have  to  prove  negligence  by  mover  to  recover.) 


Be  certain  you  fully  understand  the  maximum  liability  of  the  mover  under  the  option  you 
desire  before  signing  any  documents.  Notwithstanding  any  person’s  statement  to  the 
contrary,  you  are  not  purchasing  insurance,  and  no  insurance  policy  will  be  issued. 

You  must  also  be  aware  that  under  any  valuation  option  you  select,  the  maximum 
liability  of  the  mover  is  the  actual  value  of  any  lost  or  damaged  items.  Actual  value  is  not 
the  new  cost  of  your  goods,  but  the  depreciated  value  at  the  time  of  shipment.  Thus,  in  many 
instances  the  amount  you  are  reimbursed  will  be  less  than  the  cost  of  a  new  item.  Movers 
use  depreciation  tables  in  arriving  at  a  settlement  with  you.  Further,  while  you  have  the 
option  of  accepting  the  cost  of  repairs  or  the  depreciated  value  of  any  damaged  item,  the 
mover’s  liability  is  generally  limited  to  whichever  is  less. 
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Most,  if  not  all,  movers  have  a  provision  printed  on  the  reverse  side  of  the  bill  of  lading 
excluding  liability  for  loss  of  or  damage  to  documents,  currency,  money,  jewelry,  watches, 
precious  stones  or  articles  of  extraordinary  value  which  are  not  specifically  listed  on  the 
bill  of  lading.  It  is  strongly  recommended  that  items  of  this  nature  be  carried  by  you  to  avoid 
the  possibility  of  loss  or  damage.  If  this  is  not  practical,  give  the  mover  notice,  by  listing 
such  items  on  the  order  for  service  and  the  bill  of  lading.  If  in  doubt,  list  such  items  on  both 
documents. 

If  not  inconvenient,  you  should  also  take  with  you  family  heirlooms  or  any  small  articles 
which  are  valuable.  Items  such  as  family  Bibles,  photographs,  etc.,  which  have  value  only  to 
you  cannot  be  replaced  if  lost  or  damaged.  The  carrier  will  only  be  liable  for  the  nominal 
commercial  value  of  such  items.  Some  items  you  have  may  be  antiques  and  have  great  com¬ 
mercial  value.  In  fact,  antiques  may  appreciate  in  value  through  time.  Not  all  old  furniture 
can  be  classified  as  antiques  though.  Recognized  antiques  have  appraisable  market  values. 
If  you  have  an  antique,  you  may  consider  having  it  appraised  by  a  recognized  expert  before 
shipment.  Antiques  should  be  specifically  listed  on  the  bill  of  lading.  This  could  assist  you  in 
a  subsequent  claim  for  loss  or  damage. 


Storage 


Many  people  must  store  their  goods  before  shipment  or  at  their  final  destination  city.  If 
you  wish  the  mover  to  continue  to  be  responsible  for  your  goods  while  in  storage,  you 
should  request  that  the  goods  be  held  on  a  storage-in-transit  basis.  A  mover  may  hold  goods 
in  this  status  for  a  maximum  of  1  80  days.  After  this  period,  the  responsibility  for  your  goods 
shifts  to  the  warehouseman. 

If  you  do  not  request  storage-in-transit,  your  goods  will  be  held  in  local  storage.  The  local 

warehouseman  will  be  responsible  for  the  safekeeping  of  your  goods.  The  mover’s  liability 
ceases  when  the  local  storage  contract  is  in  effect.  This  Commission  has  no  regulatory 
authority  over  local  storage.  Furthermore,  a  warehouseman’s  liability  is  usually  more 
restricted  than  a  mover’s.  If  you  must  place  your  goods  in  local  storage,  you  should  make  an 
effort  to  find  out  what  program  of  insurance  the  warehouseman  offers  to  increase  the 
protection  on  your  goods.  Whenever  possible  use  the  storage-in-transit  procedure  to  obtain 
maximum  protection. 

Damages 


There  are  two  areas  of  claims  settlements  which  need  some  explanation.  A  mover  who 
damages  one  item  of  a  set  will  only  be  liable  for  the  one  item,  not  the  set.  For  instance,  if 
one  chair  in  a  set  of  chairs  is  damaged  and  cannot  be  satisfactorily  repaired,  it  will  be 
responsible  only  for  the  one  chair.  The  same  will  apply  to  matching  lamps  or  dishes.  This  is 
true  even  though  you  cannot  replace  the  item. 

Likewise  a  mover  will  not  accept  liability  for  mechanical  failure  of  an  appliance  unless 
there  is  evidence  of  external  damage  or  unless  it  can  be  clearly  shown  that  the  mechanical 
failure  was  caused  by  the  negligence  of  the  mover. 

The  mover  can  arrange  for  servicing  of  your  appliances  to  make  them  ready  for  trans¬ 
portation  and  to  make  them  ready  for  operation  at  your  new  home.  Sometimes  these  serv¬ 
ices  are  done  by  the  agent  and  sometimes  they  are  done  by  local  service  people.  These 
additional  services  are  offered  as  a  convenience  to  you;  however,  the  mover  is  responsible 
for  damage  caused  by  improper  servicing  only  when  performed  by  the  mover. 
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THINGS  TO  DO  ON  MOVING  DAY 


Inventory 


We  are  ready  now  for  the  first  of  the  two  most  important  dates  of  your  move — the  date 
your  goods  are  picked  up.  You  must  do  certain  things  at  this  time  for  your  own  protection. 


On  moving  day,  the  driver  and  his  helpers  will  inventory  your  goods  as  to  condition  and 
count.  The  mover  is  required  to  deliver  the  goods  in  the  same  condition  and  quantity  as  they 
were  at  pickup.  The  inventory  is  the  receipt  showing  that  condition  and  quantity.  The  top  of 

the  inventory  will  show  certain  code  letters  used  by  the  carrier  to  show  pre-existing 
damages.  An  example  of  this  coding  is  shown  below: 


BE  -  BENT 
BR  -  BROKEN 
BU  -  BURNED 
CH  -  CHIPPED 

CU  -  CONTENTS  &  CONDITION 
UNKNOWN 
D  -  DENTED 
F  -  FADED 
G  -  GOUGED 
L  -  LOOSE 
M  -  MARRED 
MI  -  MILDEW 


MO  -  MOTHEATEN 

PBC  -  PACKED  BY  CARRIER 

PBO  -  PACKED  BY  OWNER 

R  -  RUBBED 

RU  -  RUSTED 

SC  -  SCRATCHED 

SH  -  SHORT 

SO  -  SOILED 

T  -  TORN 

W  -  BADLY  WORN 

Z  -  CRACKED 


LOCATION  SYMBOLS 

1.  ARM  6.  LEG 

2.  BOTTOM  7.  REAR 

3.  CORNER  8.  RIGHT 

4.  FRONT  9.  SIDE 

5.  LEFT  10.  TOP 

11.  VENEER 


You  should  examine  the  driver’s  description  of  the  condition  of  your  goods  to  make  sure 
that  it  agrees  with  their  actual  condition.  When  you  sign  the  receipt,  you  are  saying  that  the 
goods  are  as  described  by  the  driver.  Therefore,  if  you  disagree  with  the  description,  you 
should: 

— D  iscuss  with  Driver 

— If  unable  to  mutually  agree,  make  your  own  notation  on  the  bill  of  lading  or  inventory. 

To  sum  up  then,  you  should  be  present  on  moving  day,  you  should  be  sure  that  your  goods 
are  correctly  inventoried  by  the  driver,  and  you  should  be  sure  all  items  of  extraordinary 
value  are  listed  on  the  bill  of  lading. 


3 


THINGS  TO  DO  ON  DELIVERY  DAY 


Inspection 

The  most  important  date  in  your  move  in  establishing  carrier  liability  is  the  delivery  date. 
Again,  you  should  be  present.  This  is  absolutely  essential  as  only  you  are  qualified  to 
determine  the  condition  and  quantity  of  your  goods. 


Unless  credit  arrangements  have  been  made  by  you  or  by  someone  paying  for  your  move, 

the  driver  will  ask  for  payment  of  the  freight  charges  before  he  unloads  your  goods.  You 

should  not,  however,  sign  any  delivery  papers,  receipts  or  inventories  until  you  have 
inspected  your  goods.  The  most  critical  factor  in  any  future  claim  will  be  notations  made  by 
you  as  to  missing  or  damaged  goods.  If  notations  of  damage  or  loss  are  not  made,  you  are,  in 
effect,  giving  a  clear  receipt  which  says  that  loss  or  damage  has  not  occurred.  It  will  require 
quite  strong  evidence  to  demonstrate  later  that  the  clear  receipt  was  given  in  error. 


Making  proper  notations  of  damage  or  loss  at  time  of  delivery  is  not  the  same  thing  as  filing 
a  claim  for  loss  and  damage.  The  notations,  however,  are  an  essential  part  of  your  claim.  (We 
will  tell  you  how  to  prepare  a  claim  later  in  this  advisory.)  You  should  under  no  circum¬ 
stances  give  the  mover  a  clear  receipt  based  on  the  statement  by  the  driver  or  destination 
agent  that  you  have  thirty  or  ninety  days  to  bring  it  to  the  carrier’s  attention.  Actually  the 
mover  must,  by  law,  give  you  nine  months  from  date  of  delivery  in  which  to  file  claim.  We 
cannot  emphasize  enough  that  THE  NOTATIONS  OF  INDICATED  LOSS  OR  DAMAGE 
can  be  the  basic  foundation  for  the  prompt  settlement  of  your  claim. 


It  will  not  do  you  much  good  to  add  language  such  as  “subject  to  further  inspection”  or 
“subject  to  concealed  damage.”  Like  any  receipt,  you  are  only  accepting  the  goods  in 
apparent  good  order.  The  receipt  is  not  absolute.  However,  it  does  establish  a  strong 
presumption  of  correctness.  If  you  sign  without  exceptions,  the  burden  would  be  on  you  to 
show  that  the  receipt  was  incorrect  and  that  items  were  actually  lost  or  damaged.  On  the 
other  hand,  if  exceptions  are  taken,  the  burden  would  then  be  on  the  mover  to  show  that  this 
was  not  the  case. 

In  those  instances  where  you  do  discover  damage  after  the  driver  has  left,  you  should  leave 
the  item  in  its  original  carton  and  IMMEDIATELY  contact  the  destination  agent  or  mover. 

The  longer  you  wait  to  inspect  cartons  or  report  concealed  damages,  the  less  likely  will  the 
carrier  be  to  pay  voluntarily  a  claim  for  such  damages. 

To  sum  up,  you  should  be  on  hand  to  take  delivery  of  your  goods.  You  should  note  on  the 
inventory  any  lost  or  damaged  articles  to  lay  the  groundwork  for  a  claim.  Exceptions  cannot 
be  taken  at  a  future  date.  Once  you  have  released  your  goods  as  in  apparent  good  order,  you 
have  given  the  mover  a  defense  against  a  claim  for  loss  or  damage. 

THINGS  TO  DO  IF  A  LOSS  OR  DAMAGE  CLAIM  OCCURS 

Filing  a  Claim 

If  your  goods  are  damaged  or  missing  at  delivery,  a  written  claim  must  be  filed  with  the 
mover  for  recovery.  After  you  have  noted  the  damage  or  loss  on  the  inventory,  you  should 
immediately  contact  the  destination  agent  or  mover.  You  should  request  a  company  claim 
form  for  completion.  The  agent  may  at  this  time  set  up  a  mutually  agreeable  date  to  inspect 
any  damaged  items.  If  for  any  reason  you  cannot  contact  a  destination  agent,  you  should 
write  or  contact  the  mover  directly,  briefly  outlining  the  circumstances  of  your  claim,  and 
request  claim  forms. 
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A  typical  mover  claim  form  is  shown  below: 


STATEMENT  OF  CLAIM 

Contract  No. 


This  claim  for  $ 


_ is  made  against 


by - - - 

(CUSTOMER  NAME) 


on  shipment  from 


(ORIGIN  CITY  AND  STATE! 


to 


•DESTINATION  Tv  AND  STATE) 


ror  ana  is  aescrioea  Deiow: 

(LOSS  AND/OR  DAMAGE) 

Hott e  Office 

Use  Only 

Inv. 

Number 

ARTICLE 

DESCRIPTION  OF  DAMAGE 

Estimated 

Weiybl 

Dote 

Acquired 

Original 

Cost 

Present 

Value 

Amount 

Claimed 

Amount 

Paid 

Amount 

Chorged 

Accountable 

Code 

TOTAL 

DRIVER'S  NAME 


You  should  complete  the  claim  form  to  the  best  of  your  ability.  Do  not  be  afraid  to  be  too 
detailed.  Delays  in  claims  processing  are  frequently  caused  by  the  need  to  request  more 
information.  The  mover  will  tell  you  where  to  mail  the  completed  form  and  will  normally 
assign  a  number  to  your  claim,  which  you  should  use  in  all  correspondence. Anyappraisals  or 
repair  estimates  which  are  needed  should  be  obtained.  Normally,  any  costs  incurred  must  be 
borne  by  you  unless  the  mover  agrees  in  advance  it  will  pay  them.  The  mover  may  request 
that  your  claim  be  accompanied  by  the  original  paid  bill  for  transportation  and  the  original 
bill  of  lading.  Normally  the  mover  will  not  process  a  claim  until  all  charges  have  been  paid. 
It  is  suggested  you  keep  a  copy  of  these  documents  for  yourself. 


Determining  Value 

In  making  yourclaim  you  should  be  prepared  to  justify  the  value  you  have  placed  on  the 
lost  or  damaged  article.  Remember  that  the  value  of  the  household  goods  will  normally  be 
less  than  when  new,  so  take  this  into  consideration.  Depreciation  on  used  household  goods 
works  the  same  as  depreciation  on  a  car. 
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When  you  are  preparing  to  move,  you  should  save  any  sales  slips  on  your  larger  items 
rather  than  throw  them  away.  If  you  don’t  have  sales  slips,  you  can  consult  mail-order-house 
catalogs  or  local  stores  for  an  estimate  as  to  value.  If  repair  estimates  are  needed,  your 
mover  may  suggest  a  nearby  reliable  repairman,  or  you  may  obtain  them  independently. 


ICC  Jurisdiction 


Movers  are  required  by  ICC  regulations  to  acknowledge  claims  within  30  days  from  their 
receipt  and  to  pay,  deny,  or  propose  a  firm  compromise  offer  of  settlement  within  1  20  days  of 
receipt  of  the  claim.  If  for  any  reason  a  claim  remains  open  after  120  days,  the  mover  is 
required  at  that  time  and  every  30  days  thereafter  to  advise  you  of  the  status  of  the  claim 
and  the  reason  for  the  delay.  This  Commission  is  also  kept  advised  in  these  matters. 

While  the  Interstate  Commerce  Commission  has  asked  Congress  for  authority  to 
adjudicate  loss  and  damage  claims,  at  the  present  time  only  the  courts  have  authority  to 
adjudicate  these  matters.  We  will  try  to  assist  you  in  understanding  your  rights  and  obliga¬ 
tions  in  a  claim,  as  well  as  contact  the  carrier  whenever  warranted,  so  that  you  may  receive 
a  proper  and  prompt  settlement. 

Movers  are  required  to  designate  an  agent  for  service  of  legal  process  in  every  State 
through  which  they  operate.  Thus,  if  it  should  be  necessary,  you  can  commence  legal  action 
by  having  the  appropriate  papers  served  on  the  designated  agent.  The  name  of  a  mover’s 
process  agent  can  be  obtained  by  writing  the  Director,  Bureau  of  Operations,  Interstate  Com¬ 
merce  Commission,  12th  and  Constitution  Avenue,  N.W.,  Washington,  D.C.  20423. 


Insurance 

Movers  are  also  required  to  file  evidence  of  their  own  insurance  with  the  ICC.  This 
assures  the  payment  of  any  claims  for  which  the  mover  may  be  liable.  You  may  obtain  the 
name  of  a  mover’s  insurance  company  also  by  writing  to  the  Director,  Bureau  of  Operations, 
Interstate  Commerce  Commission.  Normally  the  mover’s  insurance  company  will  use  the 
same  defense  as  the  mover  against  your  claim. 

This  advisory  is  intended  to  provide  you  with  information  as  to  what  you  should  expect 
from  the  mover  and  what  to  do  when  an  unforeseen  problem  arises.  The  Interstate  Commerce 
Commission  stands  ready  to  help  you.  For  the  Commission  to  be  of  maximum  assistance, 
however,  you  must  do  everything  within  your  power  to  follow  the  procedure  outlined  here. 

For  your  convenience,  our  field  office  locations  and  telephone  numbers  are  set  forth  in 
Public  Advisory  No.  3,  “People  on  the  Move”.  Copies  of  Public  Advisory  No.  3  can  be 
obtained  by  writing  the  Public  Information  Office,  Interstate  Commerce  Commission,  12th 
and  Constitution  Avenue,  N.W.  Washington,  DC  20423,  or  from  any  of  our  local  offices. 
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